3amMecTuTenb reHepasnbHoro ampektopa OAO «PX[» -

HadanbHWUK LleHTpa ¢MpPMEHHOro TPaHCMOpPTHOIO
obcnyxmnesaHus

LWwvno Anekcen Hukonaesuy



OueHka pestenbHocTn OAO «PXXO>» B 06/21aCTK rpy30BbiX NepeBO30K CO
CTOPOHbI NoTpeébutrenen ycnyr (no gaHHeIM aHaimsa BLIIOM)

AvHaMuka o6ueii oueHKN yaoB/1IeTBOPEHHOCTU KaueCcTBOM yCiyr AnHaMuKa oLeHKN BO3MOXXHOCTH MNOJIb30BaHUS >KeJ1Ie3HO[OPOXKHbIMU
rpy3soBbix nepeBo3ok OAO «PX[M» nepeBo3kaMu B 6yaywiem

NN R N R NN N RN N R N E N AR E N AN AN AN AN AN NN AN NN AN AN NN AN ERANNENEERENEEREEEEREEEE,
.

Hos6pb 2017 - ®eBpanb 2018
16 415 I 61 20
Hos6pb 2018 - ®eBpanb 2019

1 3NN 3500 54 19

3aTpyaHAHCE OTBETUTL MNonHocTbH HE YAOBNETBOPEH ® Ckopee He y/A0BNETBOPEH B OTyacTm Aa, 0TYacTH HET n Ckopes yA0BNETEOPEH MoNHOCTLI YA0BNETBOPEH

OCHOBHbIE MPUYUHbBI HEYAOBETBOPEHHOCTN K/IMEHTOB KauyecTBOM
» npenoctasneHns ycnyr (MctouHukn BLLUOM)

HecBoeBpeMeHHas nogada u ybopka BaroHoB, 3a4epXKa nogaym
NMoABUXXHOIO COCTaBa, OTCYTCTBME/HEA0CTAaTOK JIOKOMOTMBOB, TEM/I0BO30B U1
T.4.

Hos6pb 2017 - ®epanb 2018
S
4 18 13 96 83
py3oBnagenbubl Hos6pb 2018 - ®espans 2019
1 A15(91 76

py3oBnagensubl

S EEEEEEEEEEEEEEEEEEEEREEEE
SasssssssssssssssEEsEEEnn

Hosi6pb 2017 - ®eBpanb 2018
MWa RS2 15
o0

TpaHcnoptHo- Hosi6pb 2018 - ®eBpanb 2019
niorucTuyeckme

6 17 ENEEIN ' 367(54 18

S EEEEEEEEEEEEEEEEEEEEREEEE
FasssssssEsEsEEEEsEEEEERERES

Hosi6pb 2017 - deBpanb 2018
4 8

Hosi6pb 2018 - deBpanb 2019

4 13 ISVEEEFEEE0330 41 8

3aEePXXKMN rPpy30B / HECOOTBETCTBME CPOKOB, HapyLleHWE CPOKOB AOCTABKU 1

» "

Mnoxoe Ka4yecTBo ycnyr (Ka4ecTBO OTAE/bHbIX BUAOB YC/yr, OpraHusaums
Ha MecTax, KauyecTBO MH(OPMAUMOHHbIX YCIYr, AOKYMEHTO060pOTA)

OnepaTtopbl

S EEEEEEEEEEEEEEEEEEEEREEEE
FasssssssEsEsEEEEsEEEEERERES
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Peanusyembie pewieHUa Ha OCHOBE OLleHKM YAOBJIETBOPEHHOCTM rpy3soBsiaaesibyesB no
OCHOBHbIM HanpaB/1€HNAM KOMMep‘-IeCKOﬁ AEATE/NIbHOCTMA

HecBoeBpeMeHHasa nogaya u ybopka BaroHOB, 3aA4epXKa 3a4epXKU rpy30B / HECOOTBETCTBME CPOKOB, HapyLlleHune
noAa4yv NoABMXXHOMO COCTaBa, OTCYTCTBME/HEAOCTATOK CPOKOB [I0CTaBKu 1 np.

JIOKOMOTWMBOB, TEMNJIOBO30B U T.A.

anI‘-IMHbI HeyaoB/1eTBOPEHHOCTH anqMHbl HeyaoBJ/1eTBOPEHHOCTHU

Hanunune goctaTtoyvHbIX 3,72 SEgL CobnioaeHne CpokoB NepeBo3ku rpy3os co 3,83 ®espanb

nepepabaTbiBaloLLMX CNOCOBHOCTEN 2018r. CTOPOHbI BNlazie/ibLa MHAPacTpyKTypbl 2018r.

o (OAO «PX[», Bkntoyas MarncrpanbHyto

CTaHumi AN BbIMOTHEHUA . ®espane rnepeBo3KYy U YCNYTn XeNe3HOA0POXHbIX o ®espane

HaYanbHbIX U KOHEYHbIX onepaLmit 3,63 2019r. CTaHUNM) 3,66 2019r.
Pespanb Pespanb

[anecTnerooeceoenns 3,41 2018, CpOKM AOCTaBKW rPy30B XeNe3HoA0poXHbIM 3,77 2018,

. TPaHCMOPTOM B LIe/IOM .

MaHEeBPOBbIMU JIOKOMOTMBAaMM Ha

ctaHumm OAO «PXO» despanb despanb

3,33 2019r. 3,65 2019r.

» Pa3BWTME A0JIFOCPOYUYHONM CUCTEMbI B3aUMOAENCTBUSA XONANHIA C K/THOUYEBbLIMMI
rpy300TrpaBuTeNsMU, 06ecneunBatoLMMm CTabuibHoOEe NpeabsaBieHNe SKCNOPTHO-
OPUEHTMPOBAHHbIX FPY30B

» TnaHupoBaHWe nepeBo3kN HedTENPOAYKTOB Ha3HauYeHMeM Ha NpeAnopToBble CTaHLMM Mo
COrnacoBaHHOMY KaneHAapHOMYy rpaduky

> PEUHXWHUPUHT CUCTEMbI KOMMEPYECKUX ANCNETYEPOB C PYHKUUSMU pacnpeseneHus
MMEIOLLMXCS PeCYpCoB UHMPACTPYKTYpbl AN YAOBNETBOPEHWSA 3aNpPOCOB B NEPEBO3KaXx rpysos C
Haunbonblel aphekTUBHOCTbIO ANt KoMnaHum

» PasgenbHbI yYeT nokasaTesnei OTAe/IbHO 4711 MECTHOMO M CKBO3HOIMO [ABUXXEHUS MOE3/10B:
y4acTKOBOM CKOPOCTU, CpefiHero Beca.

» W3MeHeHune cuctembl KM paboTHMKOB C NMOBbLILLEHWEM CTaTyca MokasaTenein ypoBHs
BbINOSIHEHMS rpadmka MeCTHbIX Noe3a0B

» BHeapeHue LeHTpann30BaHHOW CUCTEMBI
OnepaTMBHOIO pearnpoBaHu1s Ha >anobbl
nonb3oBaTenen yciyr B chepe rpy30BbIX NepeBo30K
Ha 6a3e AC «®dokyc»

» ABTOMaTM3MpOBaAHHas TeEXHONOrMA
NPOrHO3MPOBaHNSA N KPaTKOCPOYHOIo
niaHUpoBaHMA NOrpy3KN rpy3oB Ha OCHOBE BBOJA B
OTPAH HenocpeACTBEHHO KIMEHTOM

» O6cnyxuBaHue rpy300TnpaBuTenern No TeepabiM
HUTKaM rpaduka MecTHbIX Noe3aoB BMECTO
KpuTepusa cobnioaeHns «cpefHero seca noesaa»
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AvHaMuMKa NocTynuBLUNX o6palieHuit B EAMHbIN
Call-uenTp (2018-2019)

02018 m2019
6175 5506 6493
5747
5302 5227 5490
4981
4434 4608 4647
3823‘ ‘ | ‘ | |
AHB MAI NIOH

AvHaMmuka konunuectsa XXAJ10b
(6 mecsiueB 2019r.)

613
1106
90,2%

1002

833
156
, 93,7%
1 I

1164
des

115] 956
679 120
93,9% % 88,6%
[ Bcero xanob

O He cBoeBpeMeHHasl noaaya/y6opka BaroHoB
B 3aaep)KKa BaroHoB B MyTW C/I€A0BaHUs

B nitoHe oTpaboTtaHo 44 xanobbl, B T.4. Ha CeBepHon — 20, CeBepo-KaBka3ckas — 24.

CKB CEB
H3aaepKka BaroHoB B NyTu 30 14
cneaosaHus
nopava/ybopka BaroHoB
69% 31%

B Pa6oTocnoco6HOCTbL
NporpaMmMHoro
obecneyeHuns

. B HOpMaTMBHbIN CPOK

C HapylweHneM HOpMaTUMBHOro Cpoka

M Anpo6auus TexHonorum Ha CEB
n CKB x.a. (Mast 2019r.)

KnuneHtsbi

i

Q_-AM

‘_._'l'

PacnpeaeneHue no rsu

30HE OTBETCTBEHHOCTH:

oo

U MoakntoueHune Kk anpobauuu
CBP n OKT x.a. (Uoab 2019r.)

Xanob6a

U TupaxupoBaHue Ha BCO CETb
OAO «PX[» (CeHTs16pb 2019r.)

can no ><anobe
all-ueHtp
(1 nuHunA) ﬂm

PeweHwne no

»wanobe aye

TUPTO




OTrpy3ka HedpTenpoAayKTOB Ha NPUNOPTOBbie TEPMUHAJbI MO COrN1acoBaHHbIM
KaJZieHAapHbIM rpaduKaM (CKB x.4. ¢ 01.03.2019r./OKT x.4. ¢ 01.02.2019r)

] MakcumManbHas 3arpyska npunopToBbIX TEPMUHANO0B
no nepepabaTbiBaloOLLMM CMOCOBHOCTSM

U] obecneuerHme 100% BbIBO3a NPOAYKLMUK
rpy3ooTnpaButenemn

L] oTcyTcTBME BPOLLIEHHbBIX
noesnos

= Ha cT. F'pyweBasn B agpec TepMmHana
AO «TpaHcHedTb TepMuHan»

= Ha c1. HoBOopoccuiick B aapec
TepmuHanos OO0 «UMM», OO0 «HMT»

| BbiluecTe6aneBckas J

= Ha cT. Bbllwecte6nmneBckas B agpec
TepMunHana 3A0 «TaMaHbHedTeras»

r-xfi

b ﬂ > o m = Ha cT. Tyance-copT. B agpec TepMuHana

000 «PH-Mopckoi TepMuHan Tyance»

= Ha cT. Jly)kckas B agpec TepMnHasnos
AO «YcTb-Jlyra Onn», OO0
«[MopTaHepro»

= Ha cT. BblcOoUK B aapec TepMuHana
000 «PlK-Bbicouk «JTIYKOWJI-II»

* Ha ct. ABTOBO B aapec TepMuHanos AO
«[MHT», 3A0 «NHTepdeppyMm MeTann»,
000 «KoHTyp CMN6>»

Pe3ynbtaTtbl pa6oTbi:

Pe3ynbTraTbl paboTtbi:

DAKTUYECKAS BbIFPY3KA
TepMunHanos CKB x.a.,
Bar/cyT

+25,6% |
1260

01.05.2018 01.05.2019

1583

5

Konuuyecrtso 6polueHHbIX noe3nos

MOrPY3KA B aapec
B aapec TepmmHanos CKB x.A.

TepmuHanos CKB x.A4.,
Bar/cyT

1420 @ 55
43
+20,0% 27
. 21
183

01.05.2018 01.05.2019

DAKTUYECKAS BbIrPY3KA

2242

il

Konuuyecrtso 6polueHHbIX noe3aos
B aapec TepmmHanos CKB x.A.

NMOrPY3KA B aapec
TepMuHanos OKT x.A.,
Bar/cyT

+3,3% 2253 79

2180

01.05.2018 01.05.2019

01.05.2018 01.05.2019



TexHONIorMsi NPOrHoO3MPoOBaHNA U KPAaTKOCPOYHOro NJ1IaHUPOBaHUSA MOrpy3Ku
rpy3os

B 2019 rogy OAO «PXX[1» COBMECTHO C rpy300TnpaBUTENSIMU NMPUCTYMNMUIO K peanusaumm TexHosnornm hopMnpoBaHns rpy300TrnpaBUTeNIEM CYTOYHOIO
KJIMEHTCKOro nnaaHa norpysku (CKIMM).

= s oSS

[onsa oT BCcex rpy3ooTnpaButenen Ha gopore, %

O6wan gonsa no cetm — 24,3%

[ 59,8% |
-
/? 47,5%
32'00/0 35,50/0 / /E
174% o [203%] . 254% 7 7 ZA 26,2%
¥, ¥ F
% % Y 4 Y % 2 " 7 G Y% 4 28%
7/ 777 7 7/ 777/
OKT Knr MCK roe CEB CKB HOBC npPB KBLU CBP HOYP 3Cb KPC BCb 3AB ABC
KonnyectBo rpy3sooTnpasutenen, pabotatrowmnx no TexHonornm
Bcero no cetn — 1432
ED | Bceronocerw - 1432
7
(172] /
- 122 117 / [ 144] 129 0
% - 62 64 a4 / % % 36 18| 33
m B % . % . FFEF W . ;?I‘?I‘a . W . . . % . o o o . FFF )
OKT KNr MCK rop CEB CKB OBC neB KBLU CBP oyP 3CB KPC BCB 3AB ABC
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Pa3aenbHbIW yYeT nokKka3saTesien A1 MECTHOIro U CKBO3HOro AiBUYKEHUSA C
yKpenJieHueM CUCTeEMbl KOMMEPUYECKO AucneTuepmsaumm

CpefaHeceTeBoe 3HayeHue

» Y4yacTKoBasi CKOpPOCTb

» CpeaHui Bec rpy3oBoro
noesaa

» % BbiNosiHeHMe rpaduka
ABWXEHUA noesaa

YyacTkoBasi CKOPOCTb CKBO3HbIX U TPaH3UTHbIX NOe340B

CpeaHuii BeC CKBO3HbIX U TPAH3UTHbIX NOE340B

%o BbINOJZIHEHUE rpad)m(a ABUXXEHUSA CKBO3HbIX U
TPaAH3UTHbIX Noe3foB

YyacTtkoBas CKOpPOCTb MECTHbIX noe3aoB
CpeaHuii Bec noesfa B MECTHOM COO6LEeHUN

% BbiNnoJsiHeHue rpacdunka ABUXKEHUS MECTHbIX Noe3A0B

[MoBbileHWE NoKa3aTenen 2-ro
YPOBHS B COCTaBe yZAeNbHOro Beca
rnokasaTtesiel BbINOSIHEHUS MJlaHa
MOrpy3Ku rpy3oB 1 NpPOCTOs
MECTHOro BaroHa B MOTMBaLMmn
AVCMEeTYEPCKOro nepcoHana

[ononHeHne nokasaTtenen 3-ro ypoBHS MOKa3aTesieM «MpoCToWn
MeCTHOro BaroHa Ha otBeTcTBeHHOCTM OAO «PXX[» B oueHkM paboThbl:

o LleHTpoB opraHusauunu pa60TbI XKenesHoAO0POXHbIX CcTaHumi;

o PernoHanbHbIX COPTUPOBOYHbBIX U YYaCTKOBbIX CTaHuui ¢
npuneraHnem I'IyTeVI HeobLero Nonb3oBaHus;

o KoMnnekcHom 6era,qb| pernoHasibHbIX COPTUPOBOYHbIX cTaHumin

3apayum MHTErpauum nNpoaak u onepaunmoHHOro
NJaHUPOBaHUSA pecypCcoB B NPOU3BOACTBEHHOM

AEATEJIbHOCTMU:

nepesoj NoTpebHOCTEN rpy3ooTnpaBuTenel B
K/IMEHTOOPUEHTUPOBaHHbIE (B3aMMOBBIFOAHbIE) YCIYTU U
B BMAe 3ajaHuni (HapsA-3aka3oB) - NMPOM3BOACTBEHHOMY
6n10ky KoMnaHuu;

onpezeneHne LeeBoro ypoBHs cepeuca (Kavectso,
CPOKM U T.M.) U NPOU3BOACTBEHHOM MOAENN MEPEBO30K
(rpynnoBsasi, MaplupyTHas, noBaroHHas oTrnpaska,
CKBO3HbIE USIN OTMPABUTENbCKME MAPLLPYThI U T.M.);

cocTaBfieHve (KOppPeKTUpPOBKa) COBMECTHO C
rpaductamun u akTyanusaums nnaHa-rpaduka ABMKXeHUs
rPy30BbIX MOE340B C YYETOM PaHXMPOBaAHMUSA CEPBUCHbIX
YCNOBUIA ANSi KIINEHTOB;

opraHmsauus BblAeNIeHNa pacnncaHnin MECTHbIX NOe340B
B rpadmke ABMXKEHMSA HA OCHOBE peann3yeMmblX
NPOEKTOB JIOFMCTMYECKMX npoBanaepos (XKedko,
TpaHcKoHTerHep, PXXAN v ap.);

pa3spaboTka UHTepdercoB B3auMoOAENCTBUSA C
K/IMeHTaMu, BKItOYas NporHo3vpoBaHue 1
niaHuposaHMe 06bEMOB NepeBo30K, NpaBu
UHbOpPMUpOBaHUS, 6POHNPOBAHUSA HUTOK rpadumka nog,
[OroBOpPHbIE YCIOBUS U T.M.).

LLEJ1b: avddepeHumpoBaTbh OTBETCTBEHHOCTb AUCMNETUEPCKOro NepcoHasna rno Bnaam rpy3onoToKoB, a Takxe
CKOHLIeHTpUpoBaTb pecypcbl KOMNaHnn Ha rpy3oHanpsaXXeHHbIX HanpasieHnax




Peanusyembie pewieHUa Ha OCHOBE OLleHKM YAOBJIETBOPEHHOCTM rpy3soBsiaaesibyesB no
OCHOBHbIM HanpaB/1€HNAM KOMMep‘-IeCKOﬁ AEATE/NIbHOCTMA

OCHOBHbIle HarnpaBneHUs BHeAPEeHUS LUPPOBbIX TEXHOIOMMN

— D A3BATVE LIM®POBbIX KAHAJIOB MPOAAX

Mnoxoe ka4yecTBO ycnyr (KayecTBo
oTAEeNbHbIX BUAOB YCIyr, Ka4ecTBO

Pe3synbTatbl BHeApeHusa
MHDOPMALIMOHHbBIX YCNYT, 4190 Pesynurarel paborsl 3TN MM «TINAHOTO KAGMNGTa KMeHTa»
,D,OKYMeHTOO60pOTa) 3aperucTpupoBaHHbIX e e M MOGMIbHOIO NPUIOIKEHUS

opraHusaumm

:5 (6 mec.) (6 mec.)

32 onepatop B 2018 © 389 2018+,
n NOABMXHOrO cocTaBa (6 mec.) Bonee 1700 knneHToB
pPUYnHbI HEYy4O0BJ/1IETBOPEHHOCTHU = (6 ec) 2019+,
r
25,2 mnpa. py6neii
Pespans 2018r. OnnauyeHo OnnayeHo 3aKasos,
4,42 P OKa3aHHbIX yciyr 3aKa308, ea. WAH. py6

MpocToTa npouecca ohopMaeHms
@ [IOKYMEHTOB, AOKYMeHToo60poTa

) DJIEKTPOHHBII JOKYMEHTOOEOPOT
(3asiBOK, AOroBOPOB U Mp.)

Pespans 2019r. KoMmnnekcHasi anekTpoHHas

3,96 TexHonorus opopmMneHns MNpouecc noaaun Mpouecc MNMpouecc
3KCMOPTHbIX NEPEBO30K 3asBku b. Y-12 cornacoBaHus odopmneHus
3anBku ¢. Nry-12 HaknagHow
despans 2018r. DNeKTPOHHAas 3KCMopTHas @ A

TexXHoNorma npu nepesoskax B
CTOMMOCTb OKasaHus ycnyru 4’1 9 anpec MOPCK,,,’; nopﬁoa 900 © >eKTPOHHOM BUAe 949, ;t;;f;zcaﬁ:csczw e 930/ B 3/1eKTPOHHOM BUAE
3/1EKTPOHHOI0 COMPOBOXAEHUS X/ 4 P

* despanb 2019r. OpraHusauusa odopMneHns
nepeso30K (cucTtema «3TpaH») 3.65 p et 1o Mpouecc E RaM kMeHTaM nepaiHLIX
’ TPaH3UTHBIX NepeBo3kax PacKpeanToBaHus YXranTepckux AOKYMEHTOB (cueTos
HaknagHow haKTyp, aKTOB OKa3aHHbIX YCNyru T.4.)
3l'|eKTPOHVISELLMﬂ B 3/1EKTPOHHOM BUAE
Despanb 2018r. TOBapOCOMNPOBOANTENbHbIX 85% 44%, B 3/1€KTPOHHOM BUAE

AOKYMEHTOB

@ OneparnsHoCTb COTPyAHMKOB B o> BHEAPEHVE MHHOBALMOHHbIX DIGITAL-PELUEHMWIA

peweHnn BoO3HUKakLWmnx Bonpocos,

npobneMHbIX cuTyauum ®espane 2019r. TexXHONMornsi CMapT-KOHTPaKTOB Ha OCHOBe 6/10K4YeliHa B TPAHCMOPTHO-/IOFMCTUYECKON AeaTeNlbHOCTU
OAO «PX[»(HenpepblBHOe, 6e30nacHoe Ucnonb3oBaHMe MHMOPMaLMK O LlernoYKe NoCTaBoOK B pexunme
peanbHOro BpeMeHu, AOCTYMHOW ANs BCEX YYaCTHUKOB)

EANHASA OMEPAUNOHHAA N KJIMEHTCKAA CPEAA

CRM-CUCTEMA




[NOCTYNHOCTb 3JIEKTPOHHOIro AOKyMeHToo60poTa ¢ OAO «PXX[>»

C Havana 2019r. noaxntounnu N3N 585 noJsib3oBaTesieNn,
MoanucaHo 350 TbICAY NepeBO30YHbIX JOKYMEHTOB

MonHocTblO 6ecnsiaTHO: MnaTHble cepBUCHI:

BasoBbIli Habop NpenocTaBieHNs CEPBUCHOM MHbOpMaLnmn CepBucbl ¢ 406aBNEHHOW LEHHOCTbIO, No3Bonstowme KnaneHty
ONTUMU3MPOBATb CBOW 3aTpaTbl U/WUN YBENNYUTb JOXOAbI

® JocTyn K ® MNogkntouyeHne n
MHHOPMALMOHHbBIM conposoxaeHne APMoB
cuctemam ans ANS 3N1eKTPOHHOro
nony4yeHus 6a3oBoro obmeHa AOKyMeHTaMu C
WHMHOPMUPOBAHMSA OAO«PXO»

@® MNpepocTaBneHne cNpaBoyHO
nHdopMaumm No nepeso3ke

MpepocraenexHune PaspaboTka cepsucos
3aBepeHHOoMn yCnyr noa 3anpochl
CcrpaBoYHOWN KnvneHTtos
nHdopmauunm

@ MpepocTaBneHne crnpaBoYHON
MHbOPMaLMM MO MOABUXKHOMY
cocTaBy

lMpepnoctasneHne
MpenocraBneHne WMHTENIeKTYyalbHOWN

aHanuUTUKKN No aHaNUTUKM U MPOrHO30B
npeanpusaTuio/
B/1aAenbLly BaroHoB

®@Ycnyrun @ NpepocTtasrieHne
YaocTtoBepstoLero Aocryna K
LeHTpa onepaTuBHbIM AaHHbIM

nepeBo30YHbIM U UHbIM
® MogkntoueHne n [OKYMeHTaM

COMpoBOXAEHNe
VipNet Client (B T.u. ® Aly6nupoBaHue

npepocTaBneHne (rHaHCOBO-pacyeTHbIX
NUEH3MKn) [OKYMEHTOB

@ Pacuet TapudosB no
MperickypaHty 10-01 MpepoctaBneHue
CepBu1COB,
MpepocrasneHune NO3BOJISOLNX
CepBMCOB NMOCTPOEHUSA onTMMMU3NpPOBaTb

rMbKON aHaNUTUKK npoueccol Knnenta

@© NepeBoA BaroHOB Ha y4eT Mo
npobery

® UHdopMMpoBaHue o
COCTOSIHUWN CeTH, BKNKOYas

O630pbl MO pbIHKY
KOHBEHUMOHHbIE 3anpeTsbl

YPOBHU yCNYr N UX NpeacTaBeHHOCTb
B noptdene LLOTO

@ Vickniouenme ctepeoTtuna «PX/ 3a Bce 6epet @ ymenbwerne 3aTpat KnveHTa B TpaHCMOpTHOW © MepeBoA pecypcoB Ha peanunsaumio CEpPBUCOB C
AeHbrn» COCTaB/IAOLLEN 32 CHET UCKI/IIOUEHUS AobaBreHHOM LeHHOCTbLIO Kak Ans KnuneHTa,
cTouMocTn 6a3oBon MHdoOpMaumnm, TaK v ans

o OonTuMnsaums npoueccoB, CBA3aHHbIX C HeobxoaAnMoN ans opraHm3aummn npowecca

NnepeBO3KOW X.4 TPAHCMOPTOM, YBESIMUYEHMNE
obopoTa BaroHoB
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